WHAT IS THE SHREWSBURY TOWNSHIP RENT LEVELING BOARD?


The Shrewsbury Township Rent Leveling Board is made up of volunteer citizens who hear complaints by tenants and requests for capital improvement surcharges and hardship increases by landlords.  Any tenant who receives an illegal rent increase or reduced services can file a complaint with the Rent Leveling Board.

WHO IS PROTECTED?


Residents living in rental buildings of 5 or more units.

HOW ARE TENANTS PROTECTED?

· RENT:  After a tenant moves into an apartment and receives his or her base rent, future rents cannot be increased by more than the Consumer Price Index (CPI), as calculated by the local Rent Control Ordinance.  The CPI varies every month, but in recent months it has been between 0% to 2%.

· REDUCED SERVICES:  A tenant who receives reduced services from what he or she is accustomed to, such as reduced air conditioning or heat, bad plumbing, etc., may file a complaint before the Shrewsbury Township Rent Leveling Board and receive a rent reduction for those months in which there is a reduced service.
WHAT ARE THE RIGHTS OF LANDLORDS?

· A landlord can obtain a capital improvement surcharge for major capital improvements to the apartment complex or a hardship increase for major hardships; subject to review and approval by the Shrewsbury Township Rent Leveling Board.

WHAT IS THE COMPLAINT PROCEDURE?


If a tenant is aggrieved or a landlord seeks an increase, he, she or it (corporation) may go to Township Hall at 1979 Crawford St., Shrewsbury Township and fill out a complaint form or file an application with the Rent Leveling Board Secretary, who will then file the same with the Rent Leveling Board.  

· The secretary or attorney for the Rent Leveling Board will help a tenant or landlord file a complaint or make an application for an increase.
· A tenant need not be represented by an attorney unless they so choose.

· All actions by tenants for reduced services or illegal rent increases may go back no more than one year from the filing of the complaint.
HOW CAN I GET A COPY OF THE SHREWSBURY TOWNSHIP RENT CONTROL ORDINANCE?


The ordinance is available with amendments on the Township of Shrewsbury website at www.townshipofshrewsbury.com
or by requesting a copy from the Township Clerk/Rent Leveling Board Secretary.
WHEN DOES THE SHREWSBURY TOWNSHIP RENT LEVELING BOARD MEET?

The Shrewsbury Township Rent Leveling Board Special meetings may be held as deemed necessary by the Board.
HOW CAN I CONTACT THE SHREWSBURY TOWNSHIP RENT LEVELING BOARD?

The Board Secretary is located at the Township of Shrewsbury Municipal Building, 1979 Crawford St., Shrewsbury Township, New Jersey, or can be reached by telephone at 732-542-0572, ext 102.
Township of Shrewsbury Rent Leveling Board

The Shrewsbury Township Committee created the Rent Leveling Board within the Township of Neptune and regulates apartment complexes with five or more units and mobile homes. A copy of the ordinance (with amendments) can be found at www.townshipofshrewsbury.com at the Rent Control Board page.
The powers granted to the Rent Leveling Board are advisory powers and its actions shall be subject to a review of the record of the board’s proceedings by the governing body of Shrewsbury Township upon an appropriate appeal.

In the event a landlord fails to provide and maintain the same standards of service and maintenance in the rental space and common areas during the term of a lease, a tenant can file a complaint with the Rent Leveling Board to petition the Board for a rent reduction. 
In addition, a tenant can file a complaint in the event a rent increase was implemented with less than sixty (60) days notice and/or the rent increase was higher than the allowable rent percentage increase.  

For additional information or to file a complaint, please contact Pamela Howard, Rent Leveling Board Secretary at 732-542-0572 extension 102.  
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